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Particulars Regarding ‘The Property’ – Insurance Information

In order for DiH to process our report to your Insurers, please can you provide as much information as feasible to the questions below; it will save time when liaising on your behalf for administrative purposes especially when loss adjusters are appointed.

Remember, DiH are your appointed Investigation Handler, we aim to make this process as ‘worry free’ as possible, should you have any concerns or queries, please do not hesitate to contact us. As stated in the ‘Mandate’ provided to you, we will only use any information you provide in order to mediate and liaise with your Insurers.

Full Name(s):
(to include joint owners/tenants/landlords)

Full Address:
(include post code)

About the Property

1) What is the age of the property (approx.)?	…………………………………

2) What date did you purchase the property?	…………………………………

3) Approximate age of current ‘system’:		…………………………………
(If known)

a. Who resides at the property if different to above? If tenanted, do we liaise with yourselves? Please list names and relationship to you.

4) Please specify number of:
Bedrooms -	Bathrooms -		Kitchen:			Utility:

5) Where you made aware of any potential or past problems with the drainage system and or equipment from neighbours or previous owner(s)?	YES/NO

6) Have you had the drainage system and or equipment serviced:	YES/NO
Please provide dates and or supporting documents and Company Name and (details if known)		………………………………………..……………….

7) Have you had the ‘equipment’ emptied:				YES/NO
Please provide dates and or supporting documents and
Company Name and (details if known)	……………………………………….

8) What alerted you to the current problem/issue with the ‘equipment’:
Please provide the date (approx.) and a description

About Your Insurance:

1) Have you made any claims in the last 5 years on your policy:		YES/NO
Please provide as much information as possible


2) If you have answered YES to the above, has that caused any conditions 
to be added to your policy						YES/NO
Please provide as much information as possible


3) Are you aware of any restrictions on your policy?			YES/NO

4) Are you aware of any legal cover specified within your policy?	YES/NO
If so what is the value of cover?			………………………………...

5) Is your building and contents insurance with the same company?	YES/NO
Please provide as much information as possible

6) If the property is mortgaged can you supply				YES/NO
both the provider name and account number	…………………………………

7) If you are in a neighbouring dispute, are you able 
to provide deeds to your property 					YES/NO
(Required when sharing services)

8) If we need to see your policy/schedule, are you happy to provide 
DiH with a copy for the duration of this matter?			YES/NO

9) If you are on a shared drainage system, please provide as much information as possible, including copies of your deeds/easement in relation to the shared usage.  This is especially important if equipment is to be replaced and or relocated. Please include the neighbour’s details where possible in order for us to contact them, in line with GDPR permissions.



10) Please provide your insurance information, including claim number if you have already made contact with your insured:

Insurance Company:		…………………………………………………
Contact Phone Number:		…………………………………………………
Policy Number:			…………………………………………………
Claim Ref Number:		…………………………………………………
Email Address:			…………………………………………………
Name of Contact:			…………………………………………………
If you have used a broker, their information:	…………………………………
……………………………………………………………………………………..

Additional Information/Notes: 

A brief outline of how and when you noticed a problem with your sewage treatment system?
PLEASES DESCRIBE HOW AND WHAT YOU NOTICED AND HOW YOU CAME TO CONTACT DIH.  THANK YOU. THIS REALLY DOES HELP PUTTING OUR REPORTS TOGETHER FOR YOUR INSURANCE. 
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